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TeleCheck® Services, Inc.

« 50 years experience in the
industry

« 13 of 20 top retailers on service

* Over 369,000 active subscribing
locations

* Over 1.46M average daily
transactions

e Guaranteed over $36B in
payments in 2014

Point of Sale

Web

Telephone

Risk & Analytics

Smart Devices

« ECA®

» Paper

» Hold Check

» Payment on Account
« CONNECTPAYSM

» e-Deposit

» Check Cashing

* Mail Order/COD
* Lockbox Pro21sM

* Internet Check Acceptance

* Remote PaysM

e Checks by PhoneSM

* New Account Screening
« First Data Confidence ScoreSM

* Enroll Vault

» TeleCheck Mobile Check

AcceptanceSM

» PayEdgeSM Mobile Solution
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Checks and ACH Payments are Still Very Relevant!

Prepaid

5% .
Debit card
35%

Non-cash
payments
Decline rates for guaranteed check and

Credit

ACH transactions are much lower than
debit/credit So

Check usage increases following high
profile credit card breaches

32 million U.S. consumers have a DDA
but do not have a credit or debit card
(US Census Bureau)

Declines Check/ACH Debit/Credit

Count 1.4% 4.5%
» After a major retailer reported a breach Amount 4.6% 14.5%
last September, their check sales went
from -8.5% to +5.6% in October " Check Dlstrlbutlon by Day of Week
. 10
e Consumers still value the float, as o // T
check usage is up dramatically just ; S/
before paydays ° Sun | Mon | Tue | Wed I Thu I I Sat I
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TeleCheck” Electronic Check Acceptance® (ECA®)

Electronic Check Acceptance (ECA) converts paper checks into electronic items at the point
of sale and automatically deposits the funds directly into the clients’ bank account.

What does Electronic Check Acceptance offer?

Warranty services — Returned checks are TeleCheck’s responsibility
Low cost solution — Typically lower than credit card processing

Faster access to funds — Electronic funding to the merchant in two banking days

YV YV V V

Reduction in trips to the bank — Merchant no longer has to go to the bank to deposit
checks

Electronic Check Acceptance can be used in any industry where the merchant
needs a convenient way to process minimal to a large amount of checks, making it
ideal for these target industries:

TR — THEE —
+ Retail Y7 -,—L £es s l —i
* Medical Services )
Clevar Station Clovar Mobile Clenear Mini
e Government Entities
» Convenient stores/Grocery stores/Liquor Stores @ | .
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TeleCheck App on Clover
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What is the TeleCheck App on Clover? a8 clover

« ECA Warranty product

 The App is downloadable through the Clover App Market

» Updates the tender types to include TeleCheck as a form of payment
» Uses the workstation camera to capture check image

» Converts the check to an ECA transaction

* Functional on Clover, Clover Mini, and Clover Mobile

* Works on both 2000 and Pro software
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Installation and Activation
Process

@'onie




Installation and Activation

The merchant selects the TeleCheck App from the Clover App Market.
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Installation and Activation

The TeleCheck App summary will display a brief description, screenshots, permissions
needed, and pricing. The merchant will click the install button to activate the App.

B 2epvarket
PRICING
TeleCheck Product: ECA Warranty
From 2.00% Inquiry Rate
=

TeleCheck
by First Data
Available on Clover Station
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vestibulum ac nulla libero. Maecenas e

vulputate massa, facilisis fermentum purus. Nam odio risus, pretium in suscipit at, maximus in
orci. Quisque id purus dignissim, laoreet velit quis, rhoncus justo.

This app will be able to:

+ read and modify your Merchant data
« read and modify your Customers data
« read and modify your Inventory data
« read and modify your Orders data

« read and modify your Payments data




Installation and Activation

When the merchant initially opens the App, the merchant must enter their PIN
(The owner PIN is required for download), and digitally sign and agree to the
terms and conditions. This will initiate and complete the boarding process.
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Installation and Activation

The merchant will receive a
welcome email confirming the
completion of the installation
and activation process. The
contents include a brief
training video, important
account information, and

useful links.

Thanis for Insialiing e TeleCheck 200 on your Clover” device.

or TebeCheck app gives pou scoess 10 one of T2 IndusTy's mos: rolus: chedk
warmioaion SymaTs, whills CRSSTINg JOUr CUSITATIATS TORS DEyITARE ODTon. Wit
Tealelhedk, pou can configertly aoosnt cheds., ragiuce bark jees, lowsr Drotessing ooss
e o Sam fiow.

Misad Bip using your TaleChack 2007

Le=am mare criline oy accassing
Helotul Resourcss: Quick Retarancs Gulde, FAQKS, Stan Up Gulde, and mane

Vowr TeleChack acoount

Hare are e asalls of jour TaleChark Snp SCoourt.

B pout e 7y QuiesSlons: o peeed 50 make chanpes: 90 your 0Count, plesse oall
TedeChsck Marchant Sarvisss: (S00) 355.1064 batwasn e hours of 7am - 7om CS5T.

TedsCheok Merohant ID: 04013940
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Installation and Activation

The App inserts the TeleCheck
Payment button into the Clover

] :
s =T T register.

Getting started with TeleCheck

The TeleCheck payment
option has been added to

— - | - ‘ - . I your register.

Getting started with Getting started with TeleCheck
TeleCheck Screen Text:

To ensure that you don’t =

miss out on TeleCheck 7l TT_JT_

protection, we've disabled . =

the original “Check” button.
If you require access to this
payment option, you can re-
enable it here.
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Installation and Activation

The App will display the Welcome screen when the merchant accesses the App.

Welcome to TeleCheck

= Check
l e TeleCheck
b e— ECA
How it works Where is my TeleCheck TeleCheck Tips
" " payment option? i fusit
eck paymenls he TeleCheck payment option has emoving the origing heck” button
from your register
Need Help?
I Find the answers at www.clover.com or call us anylime at 1-B00-555-5555
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Transaction Process
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Transaction Process

The merchant selects the TeleCheck tender type.

e A nm = HEEE ;

graga

Chargs § 1530 o B Fad

-

Sadmcts sy P

Hai 1%

v LR Bnm

eI SIEE

Haamsitl B ey FhE

3 51420 LRS- f14.20 L8]

Paprand 1 mrerm
B G
Ayrape s

(Famik
Py 1 ol Arvecasi il B FrbriZhench
Jasom s I

LT

$15.20

Bk

Ignlte

Fa}fmm S.




Transaction Process

The customer signs the ECA conversion acknowledgement and presses the “Accept”
button.

B TeleCheck

Total Check Amount: $15.20

yment as a

If your payment ie returned unpaid, you authorize the

ion of your pay it and a return fee of S[30 or
7%] by EFT(s) or draft(s) drawn from your account. Customer is not present

- EEEE
- ==

Return Check Fee Amount: $[1.06]

Rotate Screen J'
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Transaction Process

The merchant captures the check image and validates the image.

-

B 1eleCheck Payment

beanseraor 0ics

Capture an image of the front of the check
Hold the check under the camera on the left of the Clover Station.

the check with the guide lines and tap the button to take the picture

‘mieChack

Fedewary 20, 00

!'r%)w' Eleeniness N eme & 30000

HX ionflise camved XN 200 M =

NON-NEGOTIABLE
SAMPLE ONLY
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Transaction Process

The transaction is verified and posted in Clover.

APPROVED

Write “VOID" on the check and return it to the
customer along with the printed TeleCheck receipt.
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Transaction Process

Transaction Response (98% of the time — APPROVED RESPONSE)

APPROVED

Write "VOID" on the check and return it to the
custormer along with the printed receipt.

| e
=]

NOT AUTHORIZED

Give decline receipt to customer anc
request another form of payment.

|

APPROVED—1234

Write approval code, subscriber number
and customer’s phone number on face of check
and keap in drawer for bank deposit

y
. .}\1\ —

ERROR 1234-567

Sorry, we are unable to process your request.
Please save the error code above and contact
Merchant Services at 1-800-555-5555.

o )
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Transaction Process

DATE: XX/XX/XX TIME 12:00:00 AM
MER#12345 TERM 9999

Clover Retail Store
123 Four Ave
Birmingham AL 55555
(555)555-5555

When you provide a check as payment, you authorize us to
use information from your check to process a one-time
Electronic Funds Transfer (EFT) or draft drawn from your
account, or process the payment as a check transaction.
You also authorize us to process credit adjustments, if
applicable. If your payment is returned unpaid, you
authorize us to collect your payment and the Return Fee
amount below by EFT(S) or draft(s) from your account. If
you are processing a corporate check, you make these
representations as a n authorized corporate
representative.

ELECTRONIC CHECK

SALE AMOUNT: $SXX.XX
RETURN FEE AMOUNT: $30.00

CLERK ID: 123456

PHONE #: XXX-XXX-XXXX
MERCHANT TRACE ID: A123456789
CHECK NUMBER: 123456789
TRACE ID: 123456789123456789
APPROVAL CODE: 1234

QUESTIONS? CALL 1-800-366-2425

CHECK WRITER COPY

The first receipt is the ECA conversion notification
receipt which MUST be printed and given to the
customer along with the voided check. The second
receipt is for goods and services purchased that can
be emailed, texted, or printed.

Clover Retail Store
123 Four Ave
Birmingham AL 55555
(555)555-5555

Cashier: John Smith
DY-MO-YEAR 12:00:00 A

1 Baseball $2.99
1 Cleats $62.99
Total $65.98
TELECHECK CHECK SALE $65.98

Order RTBHSJFDKJ18
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Good/Bad Check Images
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Good/Bad Check Images

Clover TeleCheck App Mini/Mobile Image Retry Samples

Approved image- note the
check is secured to a plain
background.

e Various objects in the
back ground
* Not approved
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Good/Bad Check Images

Approved image.

o

i 3076

» Not all four corners are
visible
s Not approved
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Good/Bad Check Images

B

e Various objects in the
back ground

» Not all four corners are
visible
e Mot approved

e Various objects in the
back ground

» Mot all four corners are
visible
e Not approved
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Considerations to Remember

@'onie




Important Considerations

Existing TeleCheck Subscriber Number CANNOT be used on TeleCheck App

— When Merchant Downloads TeleCheck App on Clover, they will be walked through
setting up a new TeleCheck Account — No Exceptions

» For a simpler boarding process
—An App in the App Market

—No paper submissions

—No fuss, manual processes

» For simpler pricing
—No monthly fees and a fixed price across all MCC codes and verticals so typically lower than existing
ECA warranty accounts

— Merchant will call into Merchant Services at 1-800-366-1054 to cancel their current
TeleCheck account (termination fee will not apply)

— Questions on Clover Go: Mobile Check Acceptance (MCA)!
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